21st century leadership challenge: creating and sustaining healthy, healing work cultures and integrated service at the point of care.
This article addresses the call coming from both those who give and those who receive health care to create healthy, healing work cultures and integrated service at the point of care. The legacy of leadership will be determined by the ability to co-create the best places to practice and receive care. The complexity and nature of the work and the outcomes are based on almost two decades of "wisdom from the field" coming from a unique consortium of more than 100 rural, community, and university settings, as well as feedback from colleagues in more than 1,000 organizations.